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USER CERTIFICATIONS
The Admin User:
- Part 1: Experience Types
- Part 2: Certification Types
- Part 3: The Certifications
- Part 4: The Qualifications

The Inspector User:
- Part 1: Active Qualifications
- Part 2: My Experience
- Part 3: My Certifications
- Part 4: My Signature & Stamp

The Manager User:
- Part 1: Review Submitted Certs
- Part 2: Find Qualifications
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Admin
Part 1: Experience Types
Examples: Team Lead Experience, 

Complex Structure Experience
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USER CERTIFICATIONS

Admin
Part 2: Cert Categories

Examples: Licenses, Courses, 
Trainings
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USER CERTIFICATIONS

Admin
Part 3: The Certifications

Set up the Certifications your 
agency uses for its inspection rules
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USER CERTIFICATIONS

Admin
Part 4: The Qualifications

Qualifications will be needed to 
perform inspections.
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USER CERTIFICATIONS

Inspector
Part 1: Active Qualifications
These are calculated from your certs and 

experience below.
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USER CERTIFICATIONS

Inspector
Part 2: Years of Experience

Manage your experience toward qualifications
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Inspector
Part 3: My Certifications

Manage your personal certs
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Inspector
Part 4: My Signature & Stamp

For use in reports.
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USER CERTIFICATIONS
Inspector does not have 
Qualifications to perform an 
‘other special’ inspection

Inspector has the 
Qualifications for Routine.
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USER CERTIFICATIONS

Can only start inspections I’m 
qualified for.
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USER CERTIFICATIONS

Manager
Part 1: Review Submitted Certs
Review and Approve / Deny uploaded certs.
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USER CERTIFICATIONS

Manager
Part 2: Find Qualifications

Search for users or qualifications.
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QUESTIONS
USER CERTIFICATIONS
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CRITICAL FINDINGS

Hernan de Soto Bridge | TDOT & ARDOT
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CRITICAL FINDINGS
The Admin User:
- Setup Review Rules
- 1 & 2 level review
- Who is notified

The Inspector User:
- Creating a Critical Finding
- Tasks

The Manager User:
- Part 1: Review Submitted Certs
- Part 2: Find Qualifications
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CRITICAL FINDINGS

Admin
Part 1: Who 

Reviews
Who needs to review a 

critical finding?
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CRITICAL FINDINGS

Admin
Part 2: [Optional] 2nd Level Review

Is there a Central Office Review?
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CRITICAL FINDINGS

Admin
Part 3: FHWA Email?
Who gets the email about it?
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CRITICAL FINDINGS

Admin
OPTIONAL OTHER SETTINGS
We will talk about these controls in a bit.
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CRITICAL FINDINGS

Inspector
Part 1: Create Critical Finding

Fill in, attach multimedia, submit.
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CRITICAL FINDINGS

Inspector
Part 1: Create Critical Finding

Fill in, attach multimedia, submit.
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CRITICAL FINDINGS

Inspector
Part 2: Review Existing Findings

Fill in, attach multimedia, submit.
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CRITICAL FINDINGS

Manager
Part 1: Review Incoming 

Critical Findings
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CRITICAL FINDINGS

Manager
Part 2: Confirm Critical Findings
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CRITICAL FINDINGS

NOTIFY FHWA
yep.
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CRITICAL FINDINGS

TASK ASSIGNMENT
yep.
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CRITICAL FINDINGS

Manager
Part 3: Link Related Events
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CRITICAL FINDINGS

Manager
Part 4: Assign Tasks
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QUESTIONS
CRITICAL FINDINGS
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DATA ANALYSIS TOOLS

Walnut Street & Chief John Ross Bridges | TDOT
Photo by Trevor Pennington
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QUESTIONS
DATA ANALYSIS TOOLS

Walnut Street & Chief John Ross Bridges | TDOT
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SIGNS MODULE

A1A Miami Beach Eastbound Sign | FDOT
Photo by Alejandro Luengo
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SIGNS MODULE

Tunnel 
Inspection

SignsPavementsBridge 
Inspection

Walls
Overhead

Lights
High Mast

Lights
Dams

Forestry 
TowersRest Stops Snow 

Plows
Rock Slides
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A1A Miami Beach Eastbound Sign | FDOT
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SUBDIVIDED FUNDING ALLOCATION

Springdale Bridge | GDOT
Photo by Timothy Perry
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SUBDIVIDED FUNDING ALLOCATION

Springdale Bridge | GDOT
Photo by Timothy Perry
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